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GUys and tobls

When the tools overwhelm the project
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When the tools overwhelm the project
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“If 1t’s assessment, does It have to be
standardized testing?”
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Assessment IS...

..what I don’t want my tools to
overwhelm |
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Assessment involves...

" T —

“...making our expectations explicit and public; setting
appropriate criteria and high expectations for learning
quality; systematically gathering, analyzing, and
Interpreting evidence to determine how well
performance matches those expectations and standards;

“and using the resulting information to document,
explain, and improve performance...” (Angelo, 1995)

* Explicit goals
e Monitor progress toward goals
e Use the information to improve the program
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Assessment iIs for...
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 Program improvement
 Telling the story

o Put program improvement first
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Assessment requires...

- Y T —— "T— - T T - T —

e Program-level buy-in

* “Draw from the top”

e The 10* principle of good practi'ce for asseséing
student learning (Banta et al., 1996)

e See AAHE’s “9 Principles of good practice for
assessing student learning”

o Effort



“Assessment tools shouldn’t be more
~important than...
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e Gathering useful information

e Figuring out what it means

« Making sure the information Is used
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- Key questions
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What’s your purpose in doing this
assessment?

e \What’s it for?
2 Who’s it_ for?



Tool_s to...
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e Coordinate the assessment process

e Produce the data

e Present the results



Tools to coordinate the assessment process
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Tools to coordinate the assessment process:
Tracking assessment activities
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Record:

e Intended outcomes
e ...and their relationships to unit/institution missions

e For each intended outcome
e How performance was assessed
 What was found
e How the information was used

 \What’s done when, and by whom



Tools to coordinate the assessment process:
-Web forms for department reports
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George Mason University: Program goals

. Assessment Plans - |. Program-Level Student Learning Goals - Metscape

File Edit “iew Go Communicator Help
Back  Forward Reload Home  Search Guide Prict Security Stop m
wt T Bookmarks ‘_._&. Location: Ihttp:.-".-"assessment.gmu.edu.-".-'l'-.ssessmentF'lanS.-"l-F'n:-gram.c:fm LI

Please use this form to list the student learning goals and program outcome goals for each program in vour departmentischool
See "Creating Student Learning Goals: A Brief Guide for Faculty” for guidance. Y ou may subrt as many goals as you wish.

Department’School
Mame:

Program Mame:

Warce
(Tohelpus Contact's Mame: Phuome: 993-5576
i Eamail:
e (kg
ﬂfjr ¥ ) echy

submissions) Contact's E-maal:

:
Fef

ie

;

Clear All Fields
5 - Submit Current Goal
Goal: ]

(Hubmit each goal as wou finish
it. ¥ou can then hit the "Clear
Goal Field" button and continue
;I to submit additional goals)

Clear Goal Field

WWhen fmished subrmthing
goals, go to Step 2, the
Evaluation IWlethods page.

= | | Document: Done
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Tools to coordinate the assessment process

Web forms for department reports

e & e . Fl r— — N — Fa——— e i

GMU: Evaluation methods

5 Assessment Plans - Il_ Evaluation Methods - Hetscape

Fil= Edit “iew Go Communicator Help
? Back  Forward Reload Home  Search Guide Prirt Security Stop m
v ‘ﬂtv B ookrarks x,_t{, L-:nc:atin:m:Ihttp:.-".-"assessment.gmu_edu.-".-'l'xssessmentF'lans.-"II-Evaluatinn.cfm ;I
Commercially- Awvailable Tests/Surveys =
Will it be used
Test/Survey Semester/Year Used within the next
year or so?
i = o
UCLA/CIRP Freshman Survey Yes & Mo
Mot Sure
i [ o
ETS Tasks in Critical Thinking Yes & Mo
Mot Sure
ETS Major Field Achievement 0 Yes & o O
Test Mot Sure
CSEQ (College Student 0 Yes 8 Mo O
Experiences (J) Mot Sure
Moel-Levitz Student Satisfaction © Yes & Mo O
Inventory Mot Sure
|Other (Please Identify)
I 0 Yezs & MNo O
Mot Sure
I 0 Yes & Mo O
|

Mot Sure

|

| Document: Done
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Tools to coordinate the assessment process
Web forms for department reports
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GMU: Evaluation methods

5 Assessment Plans - Il_ Evaluation Methods - Hetscape
Fil=e Edit “iew Go Communicator Help

Back  Forward Reload Home  Search Guide Prirt Security Stop m
v ‘qt T Bookmarks \gﬁ_ Location: Ihttp:.-".-"assessment.gmu_edu.-".-'l'xssessmentF'lans.-"II-E waluation. cfrm ;I

Locally-Developed Methods

Will it be used
Method Semester/Year Used within the next
year or so?

Capstone Course Evaluation

conducted by a team of I 0 Yez & Mo O
tacultyw'experts Mot Sure
(Zee Details)
Portfolios I 0 Yes & Mo O
(Zee Details) Mot Sure
FPapers/Projects evaluated by teamn
of facultwiexperts I 0 Yeg & o O
(Disregard if thus 15 the same as the Mot Sure
Capstone Course Ewvaluation)
Sendor Exit Surveys, Interviews, I 0 Yes & Mo O
Focus Groups Mot Sure

] 0 Yes & Mo O
Alummni Surveys | Mot Sure

= | | Document: Done



Tools to coordinate the assessment process:
-Web forms for department reports
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GMU: Evaluation methods

Y Assessment Plans - Il. Evaluation Methods - Netscape

Fil= Edit “iew Go Communicator Help

Back  Forward Reload Home  Search Guide Prirt Security Stop m

‘qt T Bookmarks \gﬁ_ Location: Ihttp:.-".-"assessment.gmu_edu.-".-'l'xssessmentF'lans.-"II-E waluation. cfrm ;I

Capstone Course Evaluation - Briefly describe how the evaluation 15 done, e.g., sample of written research reports reviewed
by a teamn or oral presentations rated by external reviewers.

FPortfolios - Drescribe evaluation criteria and submmit it to OLA in one of four ways:
(1% Zend a paper copy to OLA wia campus mail, 132 3D2
(23 Fas it to OLA at 703-393-8B835.

(2 E-madl it to assessmit@omu. edu:

subject -- "portfolic - evaluaton criterna”
m body of message —- department, program and contact mformation
attachment -- evaluation critena fle

4 Type or copwipaste 1t into the text Held below.

@l | Document: Done
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Tools to coordinate the assessment process:
-Web forms for department reports
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GMU: Major findings and changes

Aszzessment Plans - Il Major Findings and Changes Made to Program - Hetscape

File Edit “iew Go Communicator Help
Back Forward Reload Home  Search Guide Prict Security Stop m
‘ﬂt " Bookmarks x,_t{, Lacation: Ihttp:.-".-"assessment.gmu_edu;’.&ssessmentplansflII-Mainr.cfm ;I

Please list the major findings and program inprovements made as a result of asseszing student learning and program outcotme
goals. Link the findings to the method used. For example: "Capstone Course - Students lacked appropriate presentation skills;
we now incorporate the practice of having oral presentations in two required courses" Y ou may subtmit as many
findingz/changes as you wish.

Department’School I
B yrona erwconmiter
Hame: problamns using this
I on-line erdrye spstern,
Frogram Mame: please contact Emilye
Warwce.
(Tohelpus Contact's MName: | Phoms: 993-8876
werify ywour I Email: .
2 n

submissions) Contact's E-maal:

Clear All Fields
Findings )

(Bubmit each finding and
and wou findsh it You can th

. "Clear Finding Field" b
Chﬂl’lges = LI contitie to submit ad

findings atid chan;

Submit Current Fi

Clear Finding Fi

<]

ﬁl | Document: Done




Tools to coordinate the assessment process:
Forms to track assessment activities

Institutional Effectiveness Associates

i Microso it Word - iforma.doc
”iﬁ File Edit Wiew Insert Format Tools Table wWindow Help ;Iilﬂ
D@y | iango- - aw HOoE=ES BT & s -3

| ---n---1---n---z---n---3---|---4- - N -

ASSESSMENT RECORD FOR
DEPARTMENT

OF|

(Aadendc I epantnn et Marme)

{Assessmendt Padod Covered) (Date Subandbhed)
Includes Assessnemt Reporis for those Instructional Programs listed below:
) Title of Instructional Degree Program Degree Level

(& azociate, Bachelors,
Ivlaster’s, etc.)

| Page 1 Sec 1 1f1 |ar 1" lLn 5 <ol 3 [F==) RN EA =N R



Tools to coordinate the assessment process:
Forms to track assessment activities

|IEA -- Goals and outcomes

i Microsoft Word - iformb.doc

”@ File Edit Wew Insert Formak Tools Table window Help == =]
hed ey i2ad| o -« aw EBoE=E4 BT &~ - 3
[e] e SERNEEEE SERNRERE SRR RRRE ERRRRE R SRR SRR . =

: ASSESSMENT REPORT
Z FOR

rebuaticonal epree Frograom)

(Assessmvend Pedod Covered)

Expanded Statement of Institutional Purpose Linkage:
Institutional hMission Refexrence:

z College University Goal(s) Supporied:

Intended Educational {(Student) Cutcomnes:
1.

| Page 1 Sec 1 1f1 |aE 04" lLn 1 ol 1 [F==) i = = R



Tools to coordinate the assessment process:

Forms to track assessment activities
IR I 1A S B NPT S - ST N ONEPE LA - BT Sreroiews sari 4w ol

IEA -- Assessment method and results
=3 EiIE: ;;dit ':'ie-lm lnlsert F-.gr.mat Tools Table Window Help ;;;

hed ey i2ad o - A EBOE=ES BT H o - 3

B L R L R L - R =3O B
[ ' [} ' [ ' [ ' ' ' [ [ ' '

IASSESSMENT REFORT
z FOR

(Instructions | Degres Prog ramy

Chszessrent Paried Couwe =]

Ll Inkended Fducational (Studenitd Outeonee :
N IOTE: There shold be oue fimen Ot cach intmded cofincrne Bsfed on fimen B Ttended a oo shos i
= b yestmied in e v inpnedictely below and fae insmded oo nuvnbery aaseved in fie Henk paces.

Firsi I of A ment for Cutcone Idendified Above:
a. heans of Froframn dAssessmend £ Crberiafor Sucoess:

a. Use of Femhts bo Frprove Ionbnoional Program:

| Page 1 Sec 1 /2 | &k 0.4" lLn 1 ol 1 |rEE| TRk [Edm | [=vr] e
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Tools to coordinate the assessment process:
Forms to track assessment activities

— = — & — Y — & — &

TracDat -- Objectives

' GCS Group. Inc. - TracDat Product Overview - Metscape

File Edit “iew Go Communicator Help

-.- Back Reload Horne Search Guide Frint Security E
v _qé T Bookmarks ,E Locatian: |http:.-".-"www.gcsgrc\up.c:u:nm.-"student_pu:nrtfolin.htm j
== | B TracDat Software - [Aszessment Plan and Objectives]
B3 . File Edit “iew Hecord Toolz Help —|= ﬂ
D E| 2] >SS &= | 213 =]
MI Objectives | Felated Courses | Related Mizsion Compore Custom Fields

@ Objective Mame |':| bjective 1

Azzessment Plan

Objective [To prepare students for admiszion to araduate zchoaol and to perfarm competently in =
[%O graduate zchool by developing and demonstrating proficiencies in rezearch design. —
statiztical analysis, scientific thinking, scientific witing, oral presentation and defense of | = |

Dbzervations Track [T j Start Date [1/1/96 ¥ | EndDate |2/23/33 ¥
L]

% Azzessment [ Faculyy ratings of student | = Feedback |Results will be used to improve student |-
tethod performance in Thesgiz | and Loop |leaming by making courge and teaching™ |
S budent Thesis |l for each of the modifications suggested by analysis of
Ferformance fallowing areas: [a) bwa Student Performance data and Alum
- tegts, [b] two oral survey data. Changes will be —
w ? presentations, [c] ﬂ documented on TracDat Obzervations j
Group Calendar [ Ratings will be done Azzezzment |Department will meet in April of each
Ferformance wearly. E waluation year, beginning in 1337, to analyze data
2. alum Survey will be done collection methods and modify
every B pears [starting department agzeszrment plan if
1996/1397] necessarn.
I:!uestionnaih;l J J

Reports
Cuszstomize
E dit Drop-downs

| | | |‘“’| Record: 1 of 4 M| | |}|»»|;|

¥

Document: Done e R e Ve

il
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Tools to coordinate the assessment process:

Forms to track assessme

= — & — i —

rntﬁagtivi’gies ;

TracDat -- Observations

3% GCS Group. Inc. - TracDat Product Overview - Netzcape

Fil=

-

Edit
Eack.

Communicator - Help

Feload

Wiew Go

Home  Search Guide Prirt Security

..qi T Bookmarks Jﬁ Location: |http:.-".-"www.gcsgmup.n::l:nm.-"student_pc-rtfolio.htm

Bl

¥ TracD at Software - [Observations]

B3 - File Edit
O =] <= & |=|a]aa] <] 213 =]

Wiew Hecord Toolz Help

D1 ata Entry

DObservation | Custom Fields |

(0)

Azzazsment Plan

<o

Obzervations

Related Objective |Dbiective 1

Date (41796 b

Observation [Some of the students left out
components of their aral
prezentations [introduction,

- dizcusgszion, etc), while doing well
% othermize. The omizzions seem to
be a caze of not understanding
Student ﬂ

Performance

i
Group
Ferformance

Observation Type | Prablermliritation

=l

=l

Remedy [P vide students enrclled in
capstone courze with written copy

of criteria on which oral and
wiritten woark, will be graded.

* Data Source |F'erfu:urmanc:e Ratingz

Mates [|mplement 1335419397,

Driztribute at Fall Thesis
meeting.

[~

“winitken criteria were provided at a
Fall 19396/1397 meeting of
Thesziz studentz. Oral
prezentations did not have the
component omizsions that were
prezents in last pear's
presentations.,

FD"DWUD D ate 41497 ll

Follow-up
Corrment

[

lssue | & wvas ) Ma
Guestionnair‘;l J Reszolved
Reports
Cuszstomize
erar=pprn | U ECLEEES Record 2 af 17 aal @l e lenlm I|| |L|
3

Docurment: Done

e aaw  HEN S
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Tools to coordinate the assessment process:
Forms to track assessment activities
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TracDat -- Student Portfolios

GCS Group, Inc. - TracDat Product Overview - Hetscape

File Edit “iew Go Communicator Help

Back Feload Home  Search Guide Prirt Security ﬂ

-

..qi T Bookmarks Jﬁ Location: |http:.-".-"www.gcsgmup.n::l:nm.-"student_pc-rtfolio.htm j
B2 TracD at Software - [Student Information]

“ File Edit “iew HRecord Toolz Help =& =]
| [ =5 s = N e Tl 20 R Y T |

Crata Entry I General | Performance Measure | Marrative Feedback | Portfolio | Custom Fields |

@ | Sally B Andso

Azzessment Plan

Enter Docurment [
[\%'O | Add

Observations

- Fartfolio Mame Wiew
% > E waluation Paper

=

Delete

Browse

Student |——1 :

Ferformance Thesziz Paper
L N, ] —I
w ? Lab Study I
Group

Performance Capstone Rewview I

Questionnair‘;l
Reports
Customize
E dit Drop-downs

Eig Record: 1 of 10 M| | |P|H'|PI || -
— Sy

Docurment: Done e R e V=

Bl
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Tools to coordinate the assessment process:
Trackmg assessment actlvmes
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jre

Benefit: helps...

* Make sure things get done

 Make sure things get done on schedule

 Show others what’s done
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Tools to coordinate the assessment process:
Tracking assessment activities

=y —

T

jre

Risk: “Not those forms again!”

e Focus on
« Record-keeping rather than information use
e Reporting rather than improvement



Tools to produce data
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Tools to produce data:
Web surveys
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NC State University sophomore surve

#7 1999 Sophomore Survey - Netscape

File Edit “iew Go Communicator Help
Back  Forward FReload Home Search  Guide Prirt Security Stop m
‘ﬂt T Bookmarks x,_t{, M etzite: Ihttp:.-".-"www2_ac:s.nc:su.edu.-"upa.-"surve_l,lElEl.-"su:uElStst.htm

INSTRUCTIONS:

=]
[
|

Teo answer a question, click on the bubble for the answer vou are choosing. COnce wou have answered all questions, yvou must
hit the SUBWIT button at the end of the form m order to complete the survey.

Section A — Faculty Contrihutions
Please evaluate how well faculiy members at this campus do each of the following.

Excellent Good Fair Foor
1. Set high expectations for ¥ou to learn: o o o o
2. Respect the diverse talents and ways of learning of ¥ou and your classmates: o L L o
3. Encourage you to be an actively involved learner: . L& & L.
4. Encourage student-faculty interaction, in and out of the classroom: o L L o
3. Give you frequent and prompt feedhack: o L L o
0. Encourage you to devote sufficient time and energy to your courseworlc: o L L o
7. Develop opportunities for ¥ou to learn cooperatively with fellow students: o L L o
8. Care ahout your academic success and welfare: o L L o
9. In general, how would y¥ou evaluate your instructors on these eight o P P P

measures?

=5 | | Docurnent: Done



Tools to produce data:
Web surveys

1999 Sophomore Survey - Netscape

File Edit “iew Go Communicator Help

? Back  Forward FReload Home Search  Guide Prirt Security Stop m
% w# T Bookmarks . Metsite: [T 3 . =]
Section E — Other Offices that Serve You =]
Based on your experience so far, how would you evaluate each of the following services? (If you have not had enough experience with a
service to evaluate it, please clroose "Don 't krow did ot use' and then skdp to #the nexit service.) For those sexrvices which reguired
interaction with staff secretaries, tutors, counselors, office workers, or other people, please rate how responsive those staff people were to
your needs.
Evaluation of Evaluation of
Service Area Staff Responsiveness
Don't
Know/  pocellent Good Fair Poor Excellemt Good Fair Poor
Did Mot
Use
1. Registration process & . (o] o ] - . OO O
2. Financial aid services L= o LSRN B - o Lo R SR &
3. Campus food services L o S S o L & L
4. Campus health services L o LG SO & o LI S & J
3. Campus counseling (not career) services o o L SISl & o LOINN & o
6. Business services/cashier/student accounts o o LI o & o LOI & L.
_ T (:;El.ttlp!ls residence ].i:['_e programs for students living i~ - - o - - ~
in university-ovwned housing
3. Opportunities tu_paruclpa_te_l._n campus recreational i~ ~ i~ i~ i~
and other extra-curricular activities
9._Dppurtl.m.ities to participate in community service P o ol e =
projects

= | | Document: Done
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Tools torproducef data:
Web survey

e & — L = Fl e £ — Fa——— e &

File Edit “iew Go Communicator Help

Back  Forward FReload Home Search  Guide Prirt Security Stop m

7. What are the three most important things INC State could do to improve the guality of undergraduates'
experience here?

1)

4]

2)

]

3)

S 1 | P

<]

3. Please use the space helow to share any general comments you have about your experiences at NC State or
tell us why you were particularly satisfied/dissatisfied with any aspect of your education at M State.

-

-
A »

=5 | | Docurnent: Done

B
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Tools to produce data:
Web surveys

Benefits:
e Attract attention
 Easy administration

e Easy data capture
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“Tools toﬁproo‘lucé data:
Web surveys

=y — T e =y ———

e - .

Risk: Response bias from unevenly distributed
Web/email use

o Students’ use of email varies
« With major
e With GPA
o Data from: University of Colorado-Boulder

* Web surveys for distance-education students
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- Key questions

e i SR el Pl .

What’s your purpose in doing this
assessment?

e \What’s it for?
2 Who’s it_ for?



"Tools iohproducé data:
“Ear to the ground” surveying

i

A ———————

 CU-Boulder’s “Ask Ralphie”

 University of Massachusetts-Amherst:
“Pulse”
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“Tools to producé data:
“Ear to the ground” surveys

e i i i

e

File Edit “iew Go Communicator Help
Back Reload Home Seach Guide Prirk Security E
_qtv Bookmarks ,f Location: |hitp: / Ave colorado. edudzacs A8.:kF alphie 4 j

L

Frequently | | 2, (pAie's ask a
Search aveikid sl | guide guestion

Hi, I'm Ealphie, the Buffalo-in-the-Fnow. I'm here to help sou find out what

vou need to know about the Tniversity of Colorade at Boulder. Tse the s
search button above to see if your topic has been covered m the Ealphie

Archives, Frequently Asleed Questions or Ealphie's Guide to Student Life. If

vour question is new, use the Ask a Question button above.

If vou need to find the street address or e-mail address of someone at the
university, use the electronic directory at
htt ffwrarw. Colorade EDT Directones). |

=" Document: Done Aihe e SE s
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Tools to produce data:
“Ear to the ground™ surveys

el

i
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!

The Best of Ask Ralphie - Hetzcape
File Edit “iew Go Communicator Help

Back  Fopward HReload Home  Search Guide Prirk Secunty  Stop m
_q! Bookrnarks \g{_ Location: Ihttp A Colorado ED U fzacs/boar

0 § 1 The Best of
Q Skkﬁ(P;‘w

Contents

] A1 About the Land of Tnusualness: Boulder

B Ealphie's Deepest and Darlkcest Secrets

®| Ealphie's Friends, Critters and Other Buffaloes

& “What Ealphie (and Others) Love to Eat

B Campus Landmearks and Traditions

B Lowve, Zex, and Other Troublesome Topics

& The Meanns of Tife, Ftc...

®] FEalphie Awvoids the Izsue, Embelishes the Truth, or Goes O the Dieep
End

® FEed Tape: Campus Bureaucrats and Precanous Folicies

] & cadermics and Student Tife Trnpressions |
B Ealphie's "Wide World of Wonder

= | |Document: Done
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Tools to produce data:
“Ear to the ground” surveys

3+ Azk Ralphie FAQs - Netscape

File Edit “iew Go Communicator Help
Back Reload Home Seach Guide Prirk Security g
,,ﬁt T Bookmarks ;f Location: |htt|:u:.-".-"www.|:|:ulnrad-:|.edu.-’ﬁau:&.-".-'l'-.xkﬂ alphieralphietop OFag. html j

L

ask ralphie
for perents

Ralphie’s Frequently Asked Questions |

Falphie's mailbag 13 frequently full of questions that have been asked before. MMany of these questions
and answers are posted here, "While T do my best to keep this FAQ current, if yvou find errors or
outdated hyperlinks, let me know and I'll fisr them.

Topics covered in this FAQ):

®| Eesidency

2 Housing

& CTT aharmmm

& PLTTZ and srades on line

®| Transcripts

& International English

®| Physical therapy, physician assistant, and sports medicine

E| Drhstance learning, mdependent study, and correspondence courses
B TTniversity 1ob hstines

Computer-related FAQ):

B Seting up an e-mal account =]
=" Document: Done -iEE ik SVE A
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Tools to produce data:
“Ear to the ground surveys

A — Y T —— T - T —
i

e

“Ask Ralphie”

« Convenience sample

e Unstructured data-gathering

o Searcheable, analyzable email files



Tools to produce data:
“Ear to the ground” surveys

—

A ——————— T —

“Pulse”

 Structured topical phone interviews

 Random sample

« CATI data entry
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"Tools iohproducé data:
“Ear to the ground™ surveys

A ———————

Benefits:

e Current topics

e Maintains interest
~» Respondents
« Audience for reports
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Tools to produce data:
“Ear to the ground” surveys

——

e

jr.

Trade-off: Ease vs generalizability

e “Ralphie”
e Uses data gathered for another purpose
e Eyeball analysis

e Convenience sample
o Unstructured/uncontrolled topics

e “Pulse”
e Labor-intensive

 Random samples
 Structured/controlled topics
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Key question:
‘What’s it for?

e - Y T "T— -

* Quick check to identify possible topics
for followup?

» Characterize population’s experiences
or opinions?
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“Tools ‘:[o*proo‘lucef data:
“Point & click” analysis

S

e Statistical software

o Accommodates various levels of
sophistication
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“Tools ‘:[o*proo‘lucef data:
“Point & click” analysis

e .

Benefits:
 Built-in data management
 Fast

* Powerful analyses
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“Tools ‘:[o*proo‘lucef data:
“Point & click” analysis

S

Risk:

* “No special training in statistics
[or research design] is needed...”
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Tools to present the results

Assessment Web sites
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Tools to present the results:
Assessment Web sites

- 3 S .

Benefits:
o \Widely accessible

e Up-to-date information
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" Tools to present the results:
Assessment Web 5|tes

=Ty = -y = e ——

Risk: Reducing utility with the “latest and
best™ effects

e Are Java effects worth the start-up time?

e Are frames really needed?
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Tools to present the results:

Assessment Web sites

Java effects: Western Carolina University

- Univerzity Planning Home Page - Metzcape

File Edit “iew Go Communicator Help

Back Farward  Reload Horne Search Guide Frint Security St m
wt' Bookmarkz ‘_g!{. Ll:ucation:Ihttp:.-".-"www.wcu.E:du.-"stratplan.-"fmntpg.html LI

\Western Carolina Univers:.

A Community ofF Schalarship *

Annual Reports The Office of Uktiversity Planring supports the mission of
Westerre Carolina Ukniversity by providing insttutional
research, assessmemnt, and plamsing sermdces.
Assessment

Enrollment

Facilities and Space

Factbook and University Data

Faculty Load Reports

Fall 1999 Enrollment {Preliminary)

MHEW!

. O Office:
l@| |.-'l‘-.|:-p|et fphower running §| iER. e  =HEM A |
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Tools to present the results:

Assessment Web sites

Java effects: Western Carolina University

University Planning Home Page - Hetscape
File Edit “iew Go Communicator Help

Back Farward  Reload Horne Search Guide Frint Security St m

Annual Reports The Office of Ukniversity Planning supports the mission of
Western Carcofling Ukiversity by providing institutional
rasearch, assessment, and plapming services.
Assessment

Enrollment

Facilities and Space

Factbook and University Data

Faculty Load Reports

Fall 1999 Enrollment {Preliminary)

HEW!

Ouar Office: =]

=5 | | Azzessment A ssessment htrn




e e e e i
Tools to present the results:

Assessment Web sites

Java effects: Western Carolina University

Y University Planning Home Page - Netscape

Fil= Edit “iew Go Communicator Help

Back Farward  Feload Home Search Guide Frirt S ecurity St m

Annual Reports The Office of Ukriversity Plenning rupports the mission of
Western Caraling Ukiversity by providing institutional
research, assessmemnt, and plamsing sermdces.
Enrollment | .
Facilities and Space
Factbook and University Data
Faculty Load Reports
Fall 1999 Enrollment {(Preliminary)

HEW!

Our Office: =]
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e —

Tools to present the results:
Assessment Web sites

SUCCEED Web - Hetscape
File Edit “iew Go Communicator Help

Back Farward  Feload Horne Search Guide Frint S ecurity Stop m
wtv Bookmarks M Ll:ucation:Ihttp:.-".-"www.succeed.vt.edu.-" ﬂ

Southeastern University and College
Coalition for Engineering EDucation

(SUCCEED)
SUCCEED

SUCCEED consists of nine
southeastern universities' engineering

normaton colleges committed to 3 |
Focus Teams comprehensive revitalization of
undergraduate engineering education
Canviie: Tosris for the 215t Century. SUCCEED is one sponsorad I ba

of several other coalitions invalving
mare than thirty twwo institutions that
P comprise the MNational Science
Foundation (MZF). Engineering
Education Coalitions Program. Each
coalition is funded by MSF for @ period
of five wears at an annual rate of $3
million to be matched by the
participating institutions. SUCCEED
wias approved and funded by NSF in
the Zpring of 1992 Maore information is =]

= | | Document: Done

Service Teams

Mational Scietace Foundatiosn




Tools to present the results:
Assessment Web sites

File Edit “iew Go Communicator Help

Back Farward Feload

Horne Search Guide Erirat: S ecurity Stop m

SUCCELED

Main - CIT

succeed. viedus ﬂ

Clemson

FAMMIT-FI1T

Georgia Tech

Haorth Carolina &&&T

. Morth Carolina State

Mriversity of Florda

TTHC Charlatte

WVirginia Tech

Southeastern University and College
Coalition for Engineering EDucation
(SUCCEED)

SUCCEED consists of nine
southeastern universities' engineering
colleges committed to a
comprehensive revitalization of
undergraduate engineering education

for the 215t Century. SUCCEED is one
of several other coalitions invalving
mare than thirty twwo institutions that
comprize the MNational Science
Foundation (MZF). Engineering
Education Coalitions Program. Each : —=
coalition is funded by MSF for @ period
of five wears at an annual rate of $3
million to be matched by the
participating institutions. SUCCEED
wias approved and funded by NSF in
the Zpring of 1992 Maore information is =]

sponsored B the

Mational Scietace Foundatiosn

=" | | AcitAFamufsu hitml
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Tools to present the results:
Assessment Web sites

File Edit “iew Go Communicator Help

Back Farward  Reload Horne Search Guide Erirat: Security Stop m
succeed. vi.edu LI
Southeastern University and College
Coalition for Engineering EDucation
(SUCCEED)

SUCCELED

SUCCEED consists of nine
southeastern universities' engineering
Main - CIT colleges committed to a

Clemmsom comprehensive revitalization of
FAMU TS undergraduate engineering education

5 for the 215t Century. SUCCEED is ane
Georgia Tech . . r
of several other coalitions invalving
mare than thirty two institutions that
| | Morth Carolina State comprize the Mational Science @‘
SeE—— - Foundation (MN=F]. Engineering 5
v S Education Coalitions Program. Each : e ‘i't
coalition is funded by MNSF for a period
WVirginia Tech of five vears at an annual rate of $£3
million to be matched by the
participating institutions . SUCCEED
was approved and funded by NSE in
the Zpring of 1992 Maore information is =]

= [Acit/gtech. html S e

sponsored Bir the

Marth Carolina 44T

UHNC Charlotte

Hational Sciennce Foundatiosn
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Tools to pFesenf the results:
Assessment Web sites

File Edit “iew Go Communicator Help

Back Forward  Reload Horme Search Guide Erirat Security Sl
wt' Bookmarks & LDc:atiDn:Ihttp:.-".-"eric:ae.net.-"intass.htm

e
Assassmarnt &
— Evelucaiion
ar the Neat

ALTERNATIVE ASSESSMENT/PERFORMANCE BASED
ASSESSMENT

Dr. Helen Barrett’s Favorite Links on Alternative Assessment & Flectronic Portfolios
[httpfftran sition. alaska. e dufanane /P ortfolios/bookmarks htiml]

The author is at assistant professor in the School of Education of the University of Alaska CAnchorage)
and presents a set of links that emphasizes the injection of technology into the portfolio development
ProOcess.

Alternative Ascesswment Fesays [gopher/rmsgopher.cua.edufll gopher root eric_ae:[ alt]]
This is a searchable database of 23 reports, recomumendations, and ERIC Digests posted by the ERIC
Cleariighouse on A ssessment and Evaluation.

The Portfolio and liv Use: Developmenially Appropriate Assessment of Young Children
[ttt fananar ed. gowidatabases/ERIC_ Digests/ed351 150 hitml]
Read the full-text of the ERIC Digest.

Performance Assessment Links in Science (PALSY [httpo/fanana tappedin. s comfpalsfindex hitml)]

PALS is aresource bank of performance tasks for K-12 scienice education that are consonant with
national science education standards and that hawve been gathered from such sources as the Third
International hiathematics atud Science Study (TIMIE), The Mational Assessment of Educational
Frogress (MAEF), the Council of Chief State School Officers (CC3300, and warious states' organizations.
The arrangement of the tasks are by major science content areas for grade ranges within the F-12

spectham. The sponsoris 3R International's Center for Techhnolo gy i Tearting.

Alternative Assessmment Database [hittp/foresstP?6. cseucla edufdatabasze latim]
A excellent resource offered by the Mational Center for Research on Fraluation, Standards, and

Student Testing (CRESST) [http:fore sst?6. cse ucla eduf].

= | | Document: Done
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Tools to present the results:
Assessment Web sites
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SR

Frames: Academic Assessment at Virginia Tech

Y Wirginia Tech Academic Assessment - Netscape

LCommunicator  Help
Horne Search Guide Erirat: Security Stop
[
e

Fil= Edit “iew Go
Back  Fonward Reload
‘mt T Bookmarks £ Location: Ihttp:.-".-"fbo:-:. vhedu 10027 fadmindassess/

Virginia Tech
Academic Assessment

Office of
Academic
Assessment

=

at Virginia Tech

CHFine of fhe Unhrcraity Dhovost

Horme

Accesses since September 28, 1999

Last updated September 29, 1999

2]
Site Search |

Looking for a particular document? Search

Eelated Links

vt U | vome pace | > Welcome
—— this site by entering a key word or phrase.
http:wwwaot.eds The mission of the
Academic Assessment
il | ] T o] - b e | =l
| Document: Done
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Key question:
Who’s it for?

e Internal or external audience?

« Knowledgeable or naive audience?



Key question:
- Internal or external audience?

- 3 S i SR el Pl . &

University of Colorado-Boulder

CU-Boulder--Undergraduate Outcomes Assessment - Hetscape

File Edit “iew Go Communicator Help
Back Farward  Feload Home Search Guide Frirt S ecurity St m
wt T Bookmarks  #: Location: Ihttp:.-".-"www.coloradc-.edu.-"cnutcomes.-" LI

Colorado

University of Colorado at Boulder

+ Dvervew

+ The history of C1UJ-Boulder's outcomes assessment program

+ TWhao does what, when

+« Goals for undercraduates

+ Azzezsment methods used by acadermnic departments and procrames
+ Aszessment methods across acadermic units

+ TWhat we've learned about doing outcomes assessment

+ TWhat we've learned about student learming and satisfaction

+« What we've learned about students' activities after they craduate

+ "What we've learned about curricular chances resultine from assessment
+ What's nesxt

+ Tahle: assessment methods used by individual acaderic vmts
+ Indisrdual academic unit sumimaries

For more information, contact:

Perty Salor, PhD

Dlmsmsnisnme Paadeeat mund Aoanlreeis Ll

IF| | Docurment: Done




Key question:
‘Knowledgeable or naive audience?
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Southern IHinois University-Edwardsville

SIUE - Undergraduate Assessment and Program Review Home Page - Helscape

File Edit “iew Go Communicator Help

Back Reload Horne Search Guide Frint Security Stop m
B _qg T Bookmarks ,f M etsite: |http:.-".-"www.siue_edu.-"”deder.-"assess.-"inde:-c.html j
- Alphabetical hsting and shortcut to undereraduate departments -]
| The Aszezzment Plan | The Sentor Assionment | Schedule of SerminarWorlcshops
Statement i Uruversity Honors: Undergraduate Research Classroom Assessment Techniques
Catalogz & cademsyy
The Comtmittes on ZIUE's Senior Assichiment :
Agzezssment Library Eesources
A zsessment Fund
FPortfoho Assessment: Teaching & Learnine Primary Trait Analysis
ZIUE Wing Assessment i the Achve Woice (PTAY
n . . n i i .
Iid-Point" & ssessment ABiuis a7 : = Cither Assessment Weh Sites
Carmpus Climate
| SIUE Fact Bools | Alarmrn Surveys | Undergraduate Program Beviews
| "BEEZWAT" Project | "PILAF" Projects | Iiizsion Statement
Timnely Assessment Besults I

Welcome to the Assessment home page! The departmmentally-based Sernfar Assigrrment is the jewel of SIUE s
Assessment program. A Senior Assiognment is a required scholarly engagement between each student and dedicated
professor(s) that results in a product. Because the scholarly product is visible, it and the curriculum it represents can
be assessed. This is not an honors program nor is it a University capstone. Senior Assignments are embedded in the
pedagogy of the University and represent an autheritic assessment. Thus, SIUE students actively shape their own
educations and do not graduate merely by hecoming competent classroom stenographers.

= Daocument: Done i A
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" Tools to present the results:
Assessment Web 5|tes
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For more iIdeas, see:

 AIR’s “Structures of data” project

e Internet Resources for Higher Education Outcomes
Assessment

. The post—cenference Werkshop “Using the Internet
and World Wide Web for Assessment”
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Key questions:

What S |t for? Who S It for?
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e Can be applied to any tool

 Know your tools well
e Select for useful information

 Remember your
e Purpose
» Audience



